YOUR ALL-IN-ONE
TRANSPORT SOLUTION

The smarter way to manage your fleet

The transport industry has
changed. Every vehicle in your
fleet is packed full of valuable
data that’s ready to be used to
your advantage. You just need
the right tools at your disposal to
obtain and interpret it.
Equipping your fleet with a
telematics solution that records
this valuable data allows you to
keep track of your vehicles, know
when maintenance is needed,
discover road safety violations
as they occur or when a driver
is due to take a rest break.

that each link in the Chain of
Responsibility (CoR) can comply.
NextGen provides the tools to
empower your drivers to manage
their obligations to compliance
allowing you to focus on more
strategic initiatives. Driver safety
has always been an important
consideration and real-time
updates on driver performance
can help you reduce risk and
highlight opportunities for
necessary training.
Working in the transport sector
carries its own unique challenges.
From staying on top of drivers
and making sure vehicles are
used effectively and kept in
peak condition, to keeping the
operation running smoothly
and staying on top of expenses
and scheduling. That’s why we
developed NextGen – to be

Your vehicles
are speaking
to you. Are you
listening?
a fully
Your drivers, vehicles,
equipment and staff are
integrated
the backbone of your entire
organisation, yet without the
solution with
right tools it’s difficult to have
complete visibility. With
NextGen, you can help your
everything
drivers plan their runsheet so
they can complete tasks on time,
you need to
ensure compliance, keep your
customers informed and deliver
help take the
the highest level of service.
The platform continues to help
load off your
your business remain compliant
with industry legislation. The
mind.
real-time flow of information is
a tremendous asset in ensuring

DATA & CONNECTIVITY

How can I get the most out of my
operation, vehicles and data?
NextGen is a fleet management and compliance platform designed specifically for the
transport and logistics sector. It provides vehicle and asset intelligence with complete
oversight into the core areas of management: field operations, compliance, asset
management and driver safety. Your business never sleeps - neither does NextGen.
NextGen provides a means for you and your team to keep your daily operations
functioning both efficiently and compliantly. Designed for transport and logistics in
mind, the system provides a means to help you adhere to complex and ever-changing
compliance laws. This keeps your drivers safe, helps you manage your assets with ease
and can identify areas you can reduce costs.
NextGen is a completely integrated ecosystem of applications that work together as a
connected solution to meet all your business needs. Best of all, it’s simple and easy
to use. A 24/7 online knowledgebase and easy-to-follow online training is available to you
and your team for on-going coaching and induction.

Having the right data
is key to streamlining
your operation

Know the 5-W’s (who, what where, when, why)
of drivers and vehicles in your operation to
help you make better decisions on how you
can tackle issues before or as they arise and
avoid them in the future. Telematics installed
in your vehicles, along with in-vehicle driver
tools, send data to NextGen to view and
streamline daily operations.

LOCATION INSIGHTS

REPORTS & TOOLS

JOBS & GROWTH

Mapping features provide a
variety of tools including realtime location, vehicle status,
geofencing, geofence look
up, event replay, full-screen
multi-map view and more.

Operational analysis tools
allow users to look at the
things that matter the most
to the business: efficiency,
productivity, compliance
and safety.

Built-in runsheets provide an
in-depth job management
solution using the in-system
task manager application or
integrate with external freight
management solutions.

REAL-TIME ALERTS

GET AHEAD

STAY IN TOUCH

Instant notification of events
to effectively help you
manage issues as they occur
through accurate GPS data
and event driven information.

Stay one step ahead of
developments on the road
and keep up-to-date at all
times, ensuring drivers have
the right tools to get the job
done and stay compliant.

Keep drivers and backoffice staff in constant
communication at all times,
resulting in faster response
times, improved safety and
better customer service.

COMPLIANCE

How can I ensure everyone is being compliant
and meeting industry obligations?
With the ever-changing regulatory landscape and the non-stop nature of business, operating a
transport company can be complex and difficult – after all, CoR legislation means everyone with
influence in the transport chain is obligated to guarantee safety. NextGen allows you to stay in the
know about your drivers’ wellbeing, keep on top of compliance requirements and provides surety in
the data your fleet produces.

Seamlessly manage
your obligations
to compliance
and regulatory
requirements.
ANALYTICS &
REPORTING
Automatically converts
data into easy-to-read
reports that enable
you to make effective
business decisions.
With a click of a button,
you can run, schedule
and export reports of
current and historical
data for your daily
inspection and in case
of audit or investigation.

Get access to
performance metrics,
such as excessive
acceleration and harsh
braking, view engine
diagnostics code
reports and check fleet
schedules to ensure
assets are up to code
- receive alerts when a
vehicle’s check-up is due,
via odometer, engine
hours or a specified date.

REAL-TIME

MASS & PRE-TRIP

Alerts as issues and
events occur across the
business means you
can take preventative
measures right away and
not be left in the dark.

Manage mass and
pre-start checklists
electronically to reduce
paperwork and help with
National Heavy Vehicle
Accreditation Scheme
(NHVAS) requirements.

AUDITS

RISK ASSESSMENT & MANAGEMENT
Safety is an ongoing concern as regulation
changes. It’s time to look at the risks facing
your business to help develop a plan of
action. It’s important to review your policies
and procedures and get your business
ready for upcoming regulation changes.

The CoR essentially means any party in the
logistical chain with influence over the task at
hand is actively responsible for safety on the
road. NextGen gives businesses the ability to
demonstrate they’re managing any risks standing
in the way of that goal. The system is designed
to identify those risks and put systems, processes
and business practices in place to mitigate them.
SAFETY MANAGEMENT SYSTEM
SAFETY
RISK
MANAGEMENT

SAFETY
POLICY

SAFETY
PROMOTION &
TRAINING

SAFETY
ASSURANCE

VEHICLE
PERFORMANCE &
MAINTENANCE

FATIGUE MANAGEMENT
Track and report on
real-time work and
rest hours with an
Electronic Work Diary
(EWD) solution - monitor
fatigue and adhere to
Australian and New
Zealand fatigue laws.

DIGITAL PROCESSES

Vehicles aren’t filing
cabinets. Manage all
necessary paperwork,
from gazettes to permits
in one place and share
easily between staff and
drivers.

SAFE DRIVING

How can I coach drivers to be safer and
empower them to manage compliance?
When it comes to transport, businesses are nothing without their staff drivers and fleet of vehicles ensuring safety is high on your list of priorities. No matter how skilled and experienced, your drivers
are still likely to encounter unpredictable challenges on the road. NextGen gives you the capability to
roll out and reinforce safe driving practices that not only give your drivers the capability to deal with
these events but helps them to avoid negative outcomes in the future.

Motivate your
drivers to improve
their behaviour and
manage their own
compliance.

Giving drivers the right tools
makes them more aware of
their behaviour and the risks
that come with their job. This
allows the driver to manage their
obligations to compliance and
can ensure your operation stays
compliant and runs as safely
as possible.
When paired with the iFace, an
in-cabin tool for drivers, you’re
able to stay in touch with drivers
on the road and know where
they are. Most importantly you
can isolate and reduce driving
behaviours that put your
employees and other road
users in danger.

INSTANT FEEDBACK

INSTANT MESSAGING

Immediate insight into on-road
behaviour to help drivers make
better decisions.

A constant connection between
the driver and the back-office in
an unobtrusive and safe manor.

FATIGUE IN ACTION

DOCUMENTS

Drivers are able to manage
their work and rest hours with
ease. Alerts before a violation
occurs allows them to find an
appropriate area to pull up.

Why keep folders full of paper
in the cab? Electronic document
management allows you to store
documents directly, keep drivers
up-to-date with ease and receive
new documents on the fly.

COMPLIANCE TOOLS
Mass, pre-trip, speed and fatigue
applications to help drivers
manage their own compliance
obligations to help you work on
more strategic initiatives.
JOB EFFICIENCY
Get a view into job manifests
that provides an easy way for
drivers to get jobs done with
sign on glass and photos as
proof of delivery.

NAVIGATION
Turn-by-turn directions to
help the driver get to their
destination with ease in a
visually stunning manor.

Giving drivers the
right tools makes
them more aware of
their behaviour and
the risks that come
with their job.

INTEGRATIONS & ENHANCEMENTS

How can I easily keep track of
everything in my business?
With so many aspects of the business to manage at once, from day-to-day activity, driver wellbeing,
vehicle upkeep and staying on top of compliance, you need to be able to view and compare
everything easily and effectively.
NextGen is a completely integrated and interconnected system that provides a central hub for all your
applications. It also connects with other platforms in its expansive API library to give your business a
complete view of operations. Information is shared to bring all your work together so
that productivity is maximised.

Integration
Partners

JD Edwards, enterprise resource
planning system for job execution.
iCos Live, freight management
integration for job execution.
CMS Freight2020, transport
management system integration for
job execution.
Oracle Transport Management, freight
management integration for
job execution.
SAP – enterprise resource planning
system for job execution.
Ortec, route and scheduling optimisation
system integration for job execution.
TickDone, freight management
integration for job execution.
Tramanco, on-board scales integration
for on-board mass applications.
E-Max, on-board scales integration for
on-board mass applications.
Loadman, on-board scales integration
for on-board mass applications.
Elphinstone, on-board scales integration
for on-board mass applications.
Pacific Scales, on-board scales
integration for on-board mass
applications.

Pressure Pro, tyre pressure monitoring
integration.
Knorr Bremse, EBS.
Wabco, EBS.
Integration into your existing business
systems is important for success.
NextGen ensures everything stays top of
mind and nothing falls by the wayside by
pulling and pushing data in real-time or
in sync with other platforms.
JOB & FREIGHT MANAGEMENT – Create
more efficient scheduling processes with
a view into job execution. Assign jobs
to drivers while they’re out on the road,
watch progress in the back office and
instantly generate proof of delivery.
SCALES AND MASS SYSTEMS – Connects
vehicles to an On-Board Mass weighing
system to ensure compliance to permit
requirements, for example special
condition access or Interim OBM
program. Automatically pulls mass via
axle-group for drivers to get a real-time
view and submit to the office in realtime. This data is collated immediately
into reports and can provide a window of
surety previously unobtainable to road
managers and jurisdictions.
DEVICE FRIENDLY – With specific
applications in mind, NextGen’s
transport environment can be ported
to other Android-based devices for job
execution and tracking.

Integration partners current as of July 2018 and are subject to both change and relevance of application. Please consult with
Teletrac Navman on whether these integrations suit your requirements.

FEATURES & BENEFITS

What can NextGen do for you?
At the heart of NextGen is architecture that connects managers, staff and drivers with all the
applications they need. It’s based on more than 25 years of transport and logistics knowledge and
experience, as well as feedback from customers and direction from the industry itself. Whether
it’s compliance, tracking, job execution, driver behaviour, maintenance or reporting, you pick the
features your business needs and NextGen links these services in one place.
Manage every detail of your operation with ease.

ONE FOR ALL – A platform that can provide insight
into all aspects of your business.
EVERYWHERE AND ANYWHERE – access NextGen
from any device, all you need is an internet
connection.
SUBSCRIPTION MODEL – Customise the system
with features designed for your specific business
needs.
INTEGRATED SYSTEMS – Link up all your freight
and job management systems to one easy to
access hub.
REAL TIME ALERTS AND REPORTING – Convert
your data into actionable insights.

OFFLINE? NOT A PROBLEM – driving a truck in
Australia can take you anywhere. The iFace works
completely offline and sync’s back up to NextGen
once they’re back in communications range.
DETAILED INFO ON YOUR VEHICLES – Look up
locations, engine analytics and more.
PROCESS & PROCEDURES – Guidance from a
specialised transport team on how you can best
implement the solution for success.
TRAINING AND ONLINE ASSISTANCE – Instant
access to training videos, inductions and online
support from a dedicated support team.

For transport giant Fulton Hogan, implementing NextGen proved popular with drivers
and office staff, not only because it eliminated tedious paperwork, but because it offered
reassurance.

“

The drivers really like the applications and we get the same information back at the
office, so in terms of allocating vehicles we can make sure we are meeting our requirements.
We’re really interested to see what else the technology can help us with.
Jeff Sheriff, National Transport Manager at Fulton Hogan

”

Rocktrans uses NextGen to integrate all its daily operations for compliance including driver
fatigue management, alerts and reporting tools into one place for easy compliance and
in-vehicle documentation.

“

We certainly didn’t have the vision we have now with the NextGen system. It improved
cost efficiencies and made business and administration duties easier. It has reduced the amount
of duplication and helps keep the customers happy.

”

Neal Rockley, Managing Director at Rocktrans

With NextGen, Hornby Transport has instant visibility into the condition of the fleet, allowing
them to take preventative measures without disrupting service to the customer.

“

On top of ensuring vehicles are correctly maintained and loaded, and that drivers aren’t
driving too long, we’re able to run our fleet more efficiently. This goes hand in hand with
productivity, as we’re able to react quickly to changing customer requirements, and put our
drivers and vehicles on the safest, most efficient route.

”

Adam Hornby, Managing Director at Hornby Transport

Productivity has increased immensely for since NextGen. Staff are able to track all vehicles,
produce on-demand trip and driver reports and monitor speed and fatigue levels, resulting in
fewer driver violations.

“

The administration side of things has improved 100 per cent. Previously, we were doing
double the data entry, as drivers would compile their own information and back-office staff
would have to enter it into our systems. Now, this no longer has to be done twice, and staff have
more time to concentrate on what they are supposed to be working on.
Scott Guthrie, Systems Manager at Mt Noorat Freighters

ABOUT TELETRAC NAVMAN
Teletrac Navman is a leading software-as-a-service (SaaS) provider, offering
location-based technology and services to help businesses better manage
their fleets. With specialised solutions that deliver greater visibility into realtime insights and analytics, Teletrac Navman helps companies make better
business decisions that enhance productivity and profitability. Its fleet and asset
management technology uncovers information that would otherwise go unseen,
helping customers reduce risk and confidently move their business forward with
certainty.
It tracks and manages more than 550,000 vehicles and assets for more than
40,000 companies around the world.

”

1300 111 477
teletracnavman.com.au

